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The fundraising
Supporter
Journey

Record on Fundraising spreadsheet dates of
emails sent to fundraiser - initial welcome,

check-in's, good luck email and congratulations.

Record on fundraising spreadsheet when
anything is sent in the post to a fundraiser e.g.,
t-shirt, running vest.

Record on fundraising spreadsheet date of
event.

Record on donoroversary spreadsheet event &
date.

Initial email - welcome, thank you
for choosing to support Comhaltas
in Britain.

Check in email offering support.

Good luck in your event.

Congratulations email.



Initial welcome email - Send within
48 hours of sighing up

Dear ,

Thank you for choosing to support Comhaltas in Britain through your
event. Attached is a copy of our fundraising pack with our top tips for how to get
the most out of your fundraising.

My name is , | am here to support you on your fundraising journey. Please
get in touch if there is anything | can do to support you.

Warm Regards,




Check-in email example

Dear

Thank you for supporting Comhaltas in Britain through your fundraiser.
How is your preparation going for your event?

One top tip for increasing your fundraising donations is to share your
story about your event on social media with a link to your fundraising page.
Don't forget to tag us on social media:

Facebook- @comhaltasinbritain, Twitter - @CCEBritain & Instagram
@comhaltas_in_britain

Please get in touch if there is anything | can do to support you.

Warm Regards,




Check-in email ideas

If someone is raising money through a sporting event for us e.g., running we
could share top tips with them to help them prepare for their event.

Top tips

e Make sure you stay hydrated.

e Download some of your favorite tunes to keep you motivated whilst you
run.

e There is power in your story. Post pictures of your training on your social
media and share with your family, friends and colleagues the you've chosen
to run for Comhaltas in Britain. Add a link to your fundraising page to
encourage people to donate. Don't forget to tag us!




Good Luck email example - Send
week of event

Dear

Good luck in your event on the insert date. We are all cheering you on
at Combhaltas in Britain and wish you every success in your fundraiser.

Warm Regards,




Congratulations email- example for a
runner

Dear

Congratulations from everyone at Comhaltas in Britain on completing your
event and for raising an incredible

Every £10 you have raised will - be good to share an impact statistic here, what
does £10 provide for example.

Please find enclosed your certificate.

Warm Regards,




